
 

 
 

 

PRODUCT WARRANTIES/GUARANTEES  

 

The seller warrants that goods will conform in all material respects to the specification and will be free from 

defects in design, material and workmanship under normal working conditions of use for 12 MONTHS from 

delivery, provided that the defect is not attributable to fair wear and tear or any fault or damage arising from 

impact, modification, accident, neglect, abnormal working conditions, inappropriate working conditions, 

inappropriate use or treatment, incorrect handling or exposure to other substances which may be injurious to such 

materials.  

 

If the buyer claims or detects a defect in the goods, the buyer will either return those goods to the seller at the 

buyer’s costs or if a collection is required will be charged at the standard delivery rate. If the goods are retained 

by the buyer, indemnify and keep the seller indemnified against all liability and claims which may arise out of or 

incidental to the defect.  

 

The seller will not be liable for a breach of the warranty or any other warranty condition if:  

The total price for the goods has not be paid  

If the buyer makes any further use of such goods after giving notice  

The defect arises because the buyer failed to follow the seller’s instructions as to storage, installation, 

commissioning, use or maintenance of the goods 

The buyer alters or repairs the goods without prior written consent of the seller  

 

Any goods replaced or repaired by the seller shall be guaranteed on these terms for the unexpired portion of the 

12 month period. 
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